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3. DISTRIBUTION OF FEEDB ACK

This supplier's ratings were based in part on survey feedback from past customers. This chart provides a breakdown of the survey
responses received from customers in the last 12 months. For each of the survey questions, the responses, which were provided
on a0 to 10 scale, are categorized as "positive" (9 to 10), "neutral" (5 to 8), or "negative" (0 to 4).

The percentages of responses falling into each category are shown below.
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4, CUSTOMER REFERENCES SURYEYED
The most recent feedback obtained on this supplier came from companies in the following industries.
SIC/Line of Business:
7399/Not Available 7389/Business services, nec
Number of surveys completed during the past 30 days is 4.

Note: The supplier ratings set forth above incorporate the responses and performance opinions of the surveyed customer
references and not those of Dun & Bradstreet. Some references may not have provided ratings for all performance
aspects.

The report may not be reproduced in whole or part in any manner whatsoever.
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